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1. Preparing update media
Requirements: USB dongle (A.K.A. Disk-on-Key, DOK) with 20MB of free space.

* The BIOS update is archived in a ZIP file.
* Open the archive and copy all files to the root folder of the DOK.
* Insert the DOK into the system designated for BIOS update.

/N Caution: the BIOS image is unique for each product. Do not make a BIOS update with an image not
specifically designed for the target product. Doing so will render your computer unbootable.

2. Preparing the target system

* Power on / reboot the system and enter BIOS by pressing F2 when
seeing the boot logo:

Drawing 1: Boot logo

* Navigate to "Boot"->Boot Type and change to "Dual Boot Type"

Boot Type <flual Boot

Drawing 2: Select Dual boot Type

* Navigate to "Exit"-> press "Exit Saving Changes" (or press F10) and wait for the system to reboot.

HQ-BOX BIOS Update How-To 2 www.heptagonsystems.com



HEPTAGON SY STEM S H1EPTAGO
S Y S T E M s

Heptagon Systems Pty Ltd.
Heptagon Systems EMEA Ltd.

3. BIOS Update

N Warning: Never turn the system off during the update process as this may cause damage to the system.

*  The system will boot into EFI Shell:

Fl Shell version 2.40 [21781.481
urrent running mode 1.1.2
Device mapping table
fs0 :Removable HardDisk - Alias hd47a0b0b blk0
PciRoot{0x0}/Pci{0x1D, 0x03 7USB{0x0, 0x03 /USB{0x1, 0x03 /HD{1, HBR, 0x0HE39236, 0x800, 0x3947000)
b1k :Removable HardDisk - #lias hdd47a0bOb fs0
PciRoot{0x0}/Pci{0x1D, 0x03 fUSB{0x0, 0x0)/USB{Ox1, 0x0) fHDC1, HBR, 0x05E39236, 0x800, 0x394 70003
blk1 :HardDisk - Alias C(null)
PciRoot{0x0)/Pci{0x1, 0x1)/Pci{0x0, 0x03 /N¥He(0x1, 00-00-00-00-00-00-00-003 /HD{1, HBR, O0xBFBDSCDO, 0x800, 0x1BF238003
blk2 :BlockDevice - Alias {null)
PciRoot{0x0}/Pci(0x1, 0x1>/Pci{0x0, 0x0) /N¥He{(0x1, 00-00-00-00-00-00-00-00>
blk3 :Removable BlockDevice - Alias (null)
PciRoot{0x03/Pci(0x1D, 0x02 /USB(0x0, 0x0) /USB{0x1, Ox0)

ress ESC in 1 seconds to skip startup.nsh, any other key to continue.

Drawing 3: EFI shell after boot

* Type £s0: and press the <Enter> key Shel 1> fs0:
* Type bios_upd and press the <Enter> key

fs0:\> bios_upd_

Drawing 4: Type bios_upd
*  Wait for the update process to finish.

FPlease do not remove the AC power!

Insyde H20FFT {Flash Firmware Tool} ¥Yersion (SEG) 100.00.03.09
Copyright (C) 2017 Insyde Software Corp. All Rights Reserved

Current BI0S Hodel MName: HQ-BOX Server

New B10S Hodel MWame: HQ-BOX Embedded Server
Current System BI0S Version: HPTSYS. 50515. 3003
New BI10S Image VYersion: HPTSYS. b0b15. 3010

Updating Block at FF838C000h
25% 5

Drawing 5: BIOS update process

* When done, your system will boot automatically.
* Remove the DOK after boot.
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4. Revision notes

Revision Date Revision notes
1.0 2018-Apr-18 |Initial release

5. Copyright Notice

This document is the property of Heptagon Systems Pty Ltd (a.k.a. Heptagon
Systems) and it’s affiliated companies, and is copyrighted 2016-2018.
Translation, duplication or copying this document in part or as whole is strictly
prohibited without prior written consent of Heptagon Systems.

All rights are reserved. Heptagon Systems reserves the right to make
modifications to the product(s) described in this document for improvement,
safety and functionality at any time without notice.
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